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Leapfrog Fall 2024

HAI & Patient Satisfaction Q4 2022-Q3 2023

* BHN A
Process/Structural
*BHCS B  «Safety Survey-
« HCAHPS-
*BHIP C . Changes in Nursing - NHPPD
« BHMC C

Outcome Measures
» Hospital Acquired Infections
* Reduce SIR < 1
 Patient Safety Indicators
 Quality & Coding review HACs & PSI

e Next Public Reporting Period Spring 2025
,.( BrowardHealth



Leapfrog Fall 2024

*BHN  3.2959 from 3.3084
*BHCS 3.1753 from 3.1696 (0.0267 from A)
*BHMC 2.9542 from 2.9814 (0.0368 from B)
*BHIP  2.7257 from 2.6740
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T

Fall 2024

BHN; Memorial Hospital Miramar; HCA Florida Aventura; &
HCA Florida Westside

BHCS, Holy Cross; & HCA Florida University Hospital

BHMC; BHIP; Cleveland Clinic; West Boca Medical Center;
HCA Florida Woodmont; Memorial Regional Hospital;
Memorial Regional Hospital South; Memorial Hospital
Pembroke; Memorial Hospital West

Florida Medical Center; HCA Florida Northwest Hospital;
Baptist Health Boca Raton Regional Hospital; West Boca

Medical Center

Delray Medical Center
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Fall 2024 Grades

*CY 2023- Increase in Patient Experience Scores
*10/2022-9/2023

*CY 2023 Decrease in HAI scores
*CY 2023

* PSI 4 and PSI 90 scores remained same
«7/2020-6/2022
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